
SOLICITATION NUMBER: 72052021R00001

ISSUANCE DATE: MaUch 18, 2021

CLOSING DATE/TIME: ApUil 6, 2021 aW 3:00PM
Local Wime, GXaWemala CiW\, GXaWemala

SUBJECT: SoliciWaWion foU a ReVidenW HiUe U.S. PeUVonal SeUYiceV ConWUacWoU (PSC) -
SafeW\ and SecXUiW\ AVViVWanW (GS-08)

DeaU PUoVpecWiYe OffeUoUV:

The UniWed SWaWeV GoYeUnmenW, UepUeVenWed b\ Whe U.S. Agenc\ foU InWeUnaWional DeYelopmenW
(USAID) MiVVion, iV Veeking offeUV fUom TXalified peUVonV Wo pUoYide peUVonal VeUYiceV XndeU
conWUacW aV deVcUibed in WhiV VoliciWaWion.

OffeUV mXVW be in accoUdance ZiWh Attachment 1, Sections I throXgh V of WhiV VoliciWaWion.
IncompleWe oU XnVigned offeUV Zill noW be conVideUed. OffeUoUV VhoXld UeWain copieV of all offeU
maWeUialV foU WheiU UecoUdV.

ThiV VoliciWaWion in no Za\ obligaWeV USAID Wo aZaUd a PSC conWUacW, noU doeV iW commiW
USAID Wo pa\ an\ coVW incXUUed in Whe pUepaUaWion and VXbmiVVion of Whe offeU.

An\ TXeVWionV mXVW be diUecWed in ZUiWing Wo Whe PoinW of ConWacWV Vpecified in Whe aWWached
infoUmaWion.

SinceUel\,

Kion C. TXrner
Contracting Officer



ATTACHMENT 1 SOL # 72052021R00001

I. GENERAL INFORMATION

1. SOLICITATION NO.: 72052021R00001
2. ISSUANCE DATE: MaUch 18, 2021
3. CLOSING DATE / TIME RECEIPT OF OFFERS: ApUil 6, 2021
4. POSITION TITLE: SafeW\ and SecXUiW\ AVViVWanW
5. FINAL COMPENSATION: $41,723 ± $54,242 (GS-08)
6. PERIOD OF PERFORMANCE: 18-monWh conWUacW
PeUiod of peUfoUmance ma\ be e[Wended aV conWUacWoU needV Zill XlWimaWel\ be baVed on NeZ
EmbaVV\ CompoXnd (NEC) compleWion and moYe-in, and poWenWial ongoing needV folloZing
NEC WUanViWion.  BaVed on fXndV aYailabiliW\.
7. PLACE OF PERFORMANCE: E[ecXWiYe Office USAID/GXaWemala CiW\, GXaWemala
8. SECURITY LEVEL REQUIRED: SecUeW
9. AREA OF CONSIDERATION: U.S. ReVidenW HiUeV, Zhich inclXdeV Eligible Famil\
MembeUV (EFMV)
10. PHYSICAL DEMANDS: The ZoUk UeTXeVWed doeV noW inYolYe XndXe ph\Vical demandV.

Final compenVaWion Zill be negoWiaWed ZiWhin Whe liVWed maUkeW YalXe (AIDAR Appendi[ D, paUW
4(e)).

II. STATEMENT OF DUTIES

ThiV poViWion e[iVWV in Whe USAID/GXaWemala E[ecXWiYe Office (EXO). The incXmbenW UepoUWV
diUecWl\ Wo Whe SXpeUYiVoU\ E[ecXWiYe OfficeU, ZiWh da\-Wo-da\ gXidance fUom Whe E[ecXWiYe
ManagemenW SpecialiVW, and peUfoUmV an aUUa\ of fXncWionV inclXding emeUgenc\ planning and
pUepaUedneVV managemenW, ph\Vical VecXUiW\ managemenW, VecXUiW\ aVVeW oYeUVighW and inYenWoU\
managemenW, and oYeUall VecXUiW\ cooUdinaWion ZiWh UeleYanW VWakeholdeUV. The incXmbenW
pUoYideV VXppoUW Wo a cXVWomeU baVe of oYeU 130 clienWV on Whe USAID VWand-alone compoXnd,
and mainWainV UegXlaU cooUdinaWion and inWeUacWion ZiWh VecXUiW\ officialV in boWh Whe U.S.
EmbaVV\ (Regional SecXUiW\ Office, Local GXaUd FoUce), WaVhingWon, DC (USAID Office of
SecXUiW\, DepaUWmenW of SWaWe DiplomaWic SecXUiW\), aV Zell aV ZiWh local and U.S.-baVed
YendoUV, aV appUopUiaWe.

 Major DXties and Responsibilities of the Position: 

SecXrit\ and Safet\ EqXipment Management (40%)
The incXmbenW moniWoUV and aVVeVVeV VecXUiW\ V\VWemV and makeV UecommendaWionV Wo
managemenW (in conVXlWaWion ZiWh Whe USAID Office of SecXUiW\) Wo Veek UepaiU and/oU pXUchaVe
of neZ eTXipmenW Wo enVXUe WhaW Whe MiVVion¶V ph\Vical and Wechnical VecXUiW\ eTXipmenW
fXncWionV pUopeUl\. ThiV inclXdeV:



● Gaining knoZledge Wo idenWif\ UooW caXVeV of eTXipmenW failXUeV and VeekV VolXWionV WhaW
UeflecW local enYiUonmenWal condiWionV (UoXWine poZeU oXWageV, climaWe);

● CollaboUaWeV ZiWh engineeUV and VpecialiVWV fUom YaUioXV VecWionV of Whe U.S. EmbaVV\ in
GXaWemala, and in WaVhingWon, in idenWif\ing pUoblemV and VolXWionV.

● SeekV oXW beVW pUacWiceV and coVW-effecWiYe Za\V Wo enVXUe mainWenance VchedXleV and
WechniTXeV Wo enhance opeUaWional effecWiYeneVV;

● OYeUVeeV, WeVWV, and commiVVionV an aUUa\ of mainWenance and UepaiU VeUYiceV / pUojecWV
on USAID/GXaWemala¶V VecXUiW\ eTXipmenW, inclXding, b\ noW limiWed Wo, Whe folloZing:
cloVed-ciUcXiW WeleYiVion (CCTV) eTXipmenW; Zalk WhUX meWal deWecWoUV; Whe emeUgenc\
noWificaWion V\VWem; Whe VelecW Wone V\VWem; Whe maVWeU conWUol XniW and aVVociaWed
amplifieUV, VpeakeUV and poZeU VXpplieV; [-Ua\ and e[ploViYe WUace deWecWion eTXipmenW;
fiUe VafeW\ V\VWemV; VecXUiW\ dooUV; poZeU VXpplieV; locking deYiceV; baVe VWaWion UadioV;
hingeV; fiUe e[iW dooUV; UeVidenWial VecXUiW\ alaUmV; fence inWUXVion alaUmV; aXWomaWic gaWe
cloVXUe V\VWemV; AnWi Ram Yehicle baUUieUV; ke\ ZaWcheUV; and, all ph\Vical VecXUiW\
feaWXUeV on lockV foU ZindoZV and dooUV.

● EnVXUeV all VecXUiW\ pUopoValV and XpgUadeV confoUm Wo USAID¶V and DepaUWmenW of
SWaWe¶V DiplomaWic SecXUiW\ Wechnical and ph\Vical VecXUiW\ UeTXiUemenWV;

● AV neceVVaU\, Whe incXmbenW moniWoUV Whe ZoUk condXcWed b\ aXWhoUi]ed conWUacWoUV Zho
aVVeVV, UepaiU, and eYalXaWe VecXUiW\ XpgUadeV on Whe USAID compoXnd.

● RepoUWing an\ and all ph\Vical VecXUiW\ needV ZiWh USAID headTXaUWeUV, and UeVponding
Wo ad hoc WaVkeUV and UepoUWing UeTXiUemenWV UelaWed Wo ph\Vical VecXUiW\-UelaWed maWWeUV. 

Emergenc\ Preparedness Management (40%)
The incXmbenW Zill lead Whe E[ecXWiYe Office on all maWWeUV UelaWed Wo emeUgenc\ planning and
emeUgenc\ pUepaUedneVV, Zhich Zill inclXde Whe folloZing:

● ManagemenW of USAID¶V emeUgenc\ pUepaUedneVV pUogUam, Wo inclXde cooUdinaWion,
planning, and managemenW of all USAID compoXnd dUillV ZiWh Whe Regional SecXUiW\
Office (RSO);

● AnnXal UeYiVion of USAID¶V emeUgenc\ pUepaUedneVV manXal;
● Upkeep and managemenW of USAID¶V accoXnWabiliW\ V\VWem, Wo inclXde accoXnWabiliW\

caVcade, phone WUeeV, eWc;
● PUoYiding VWaff ZiWh occaVional emeUgenc\ pUepaUedneVV bUiefingV oU UemindeUV (oU

cooUdinaWion foU oWheUV Wo giYe WhoVe bUiefingV), Zhich ma\ inclXde eaUWhTXake
pUepaUedneVV, ZeaponV of maVV deVWUXcWion (WFD) UeVponVe, eWc.

InYentor\ Management and Record Keeping (20%)
The incXmbenW iV UeVponVible foU docXmenWing and UepoUWing on all mainWenance peUfoUmed Wo
USAID-oZned oU USAID-managed VecXUiW\ aVVeWV.  The incXmbenW iV alVo UeVponVible foU
managing, caWalogXing, and mainWaining an e[WenViYe inYenWoU\ of all USAID VecXUiW\ aVVeWV, oU
oWheU emeUgenc\ aVVeWV VWoUed aW Whe USAID CompoXnd aV paUW of Whe AlWeUnaWe Command
CenWeU (ACC) poVWXUe.  In doing Vo, Whe incXmbenW:

● ManageV Whe USAID handheld Uadio pUogUam, inclXding diVWUibXWion and mainWaining
accXUaWe UecoUdV of acWiYe USDH and USPSC XVeUV;

● MainWainV UecoUd and inYenWoU\ of all USAID VecXUiW\ eTXipmenW on Whe USAID
compoXnd.  When neZ eTXipmenW iV needed, VeUYeV aV Whe MiVVion¶V poinW of conWacW ZiWh



Whe USAID Office of SecXUiW\ foU Whe oUdeU, UeceipW, VWoUage, XVe, and diVpoViWion of all
USAID VecXUiW\ aVVeWV;

● ManageV USAID¶V UeTXiUemenWV foU MealV Read\-To EaW (MREV), inclXding an\ and all
neceVVaU\ emeUgenc\ pUepaUedneVV inYenWoU\ UeTXiUemenWV;

● OYeUVeeV and VafegXaUdV U.S. EmbaVV\ emeUgenc\ planning UeVoXUceV (blankeWV, WenWV,
geneUaWoUV), and cooUdinaWeV ZiWh Whe U.S. EmbaVV\ on WheiU VWoUage and/oU XVe, aV
applicable.

● MainWainV Zeekl\ UecoUdV of mainWenance VchedXleV foU VecXUiW\ eTXipmenW and aVVeWV.
● AVVeVVeV and UecommendV Zhen neZ paUWV Zill be needed, eVWabliVheV Whe appUopUiaWe

TXanWiWieV, and enVXUeV pUocXUemenW iV diUecWed Wo Whe appUopUiaWe USAID Office of
SecXUiW\ UepUeVenWaWiYe.

III. MINIMUM QUALIFICATIONS AND BASIC ELIGIBILITY CRITERIA
In oUdeU Wo be conVideUed foU Whe poViWion, a candidaWe mXVW meeW Whe MinimXm
QXalificaWionV. ApplicaWionV Zill be pUe-VcUeened and onl\ WhoVe WhaW meeW Whe MinimXm
QXalificaWionV Zill be conVideUed. TheVe aUe Whe minimXm TXalificaWionV neceVVaU\ Wo be
conVideUed foU Whe poViWion:

a. EdXcation: AW leaVW WZo \eaUV of fXll-Wime poVW-VecondaU\ VWXd\ (oU Whe
eTXiYalenW hoXUV VpUead acUoVV a paUW-Wime VWXd\ peUiod) aW college oU XniYeUViW\ iV
UeTXiUed. FoUmal WUaining in Whe Xpkeep oU managemenW of VecXUiW\ eTXipmenW iV
pUefeUUed, aV iV WUaining managing an emeUgenc\ pUepaUedneVV pUogUam.

b. Prior Work E[perience: MinimXm of WhUee (3) \eaUV pUofeVVional ZoUk
e[peUience in an office cleUical oU adminiVWUaWiYe ZoUk enYiUonmenW Zhich
demonVWUaWeV Whe abiliW\ Wo peUfoUm Whe dXWieV of Whe poViWion. PUogUeVViYel\
UeVponVible Wechnical and/oU ph\Vical VecXUiW\ e[peUience iV pUefeUUed.

c. LangXage Proficienc\: LeYel IV (flXenW) EngliVh, boWh Vpoken and ZUiWWen, iV
UeTXiUed. While SpaniVh langXage flXenc\ iV noW a minimXm UeTXiUemenW foU Whe
poViWion, a leYel of Vpoken SpaniVh langXage flXenc\ iV deViUable.

d. Job KnoZledge, Skills, and Abilities: PoVVeVV Whe abiliW\ Wo diVcXVV Wechnical and
ph\Vical VecXUiW\ UelaWed maWWeUV ZiWh UeleYanW VWakeholdeUV (USAID Office of
SecXUiW\, Regional SecXUiW\ Office, eWc).  AbiliW\ Wo idenWif\ and WUoXbleVhooW
ph\Vical VecXUiW\ iVVXeV and commXnicaWe and UeVolYe iVVXeV ZiWh UeleYanW
VWakeholdeUV.  ThiV ma\ inclXde moniWoUing ph\Vical VecXUiW\ eTXipmenW foU
diVUXpWionV oU mainWenance needV.  AbiliW\ Wo manage an emeUgenc\ pUepaUedneVV
pUogUam foU 140 people.  AbiliW\ Wo XVe Whe MicUoVofW Office VXiWe (OXWlook,
WoUd, E[cel) and email (Google SXiWe).  MXVW be in poVVeVVion of a dUiYing
licenVe and be able Wo dUiYe a lighW Yehicle WUXck, if UeTXiUed.



e. SecXrit\ and Medical Clearances: The abiliW\ Wo obWain Whe VecXUiW\ leYel and
medical cleaUanceV UeTXiUed foU Whe poViWion.

IV POSITION ELEMENTS

a. Comple[it\ of the Zork enYironment or its potential effect on the position¶s
responsibilities: The incXmbenW Zill ZoUk in a mXlWicXlWXUal Weam Zhich UeTXiUeV high
commXnicaWion and VWUong WeamZoUk VkillV.  Da\ Wo da\ ZoUk UeTXiUemenWV ZoXld
inYolYe da\ ZoUk, aV Zell aV moYemenW aUoXnd Whe compoXnd inclXding USAID
ZaUehoXVe.

b. SXperYision ReceiYed: The jobholdeU UeceiYeV diUecW gXidance fUom Whe E[ecXWiYe Office
± E[ecXWiYe ManagemenW SpecialiVW

c. SXperYision E[ercised: ConWinXing VXpeUYiVion of oWheU MiVVion VWaff iV noW
conWemplaWed.

d. AYailable GXidelines: USAID and USG VecXUiW\ UegXlaWionV, manXalV, 12 FAH-5,
DiplomaWic SecXUiW\ SWandaUdV.

e. E[ercise of JXdgment: The jobholdeU mXVW e[eUciVe jXdgmenW in jXggling compeWing
demandV and in pUioUiWi]ing conflicWing XUgenW UeTXeVWV. AlVo, jXdgmenW iV XVed in
ZoUking ZiWh local conWUacWoUV XndeU laWe oU XnXVXal ciUcXmVWanceV.

f. AXthorit\ to Make Commitments: The jobholdeU doeV noW haYe Whe aXWhoUiW\ Wo commiW
Whe USG Wo Whe e[pendiWXUe of fXndV.

g. NatXre, LeYel, and PXrpose of Contacts: The jobholdeU deYelopV and mainWainV cloVe
commXnicaWion ZiWh Whe USAID Office of SecXUiW\ in WaVhingWon, DC. The jobholdeU
alVo deYelopV and mainWainV ZoUking-leYel conWacWV ZiWh YaUioXV VecWionV of Whe U.S.
EmbaVV\ in GXaWemala, moVW impoUWanWl\ Whe Regional SecXUiW\ Office and local gXaUd
foUce (LGF) elemenWV.  The jobholdeU Zill alVo mainWain e[WenViYe conWacW ZiWh e[WeUnal
conWUacWoUV, aV appUopUiaWe.

h. Time E[pected to Reach FXll Performance LeYel: Si[ monWhV

V EVALUATION CRITERIA

ApplicanWV mXVW VXbmiW a one-page VXmmaU\ VWaWemenW, in EngliVh, WhaW highlighWV hoZ WheiU
edXcaWion and e[peUience haYe pUepaUed Whem Wo meeW Whe Vpecific challengeV of Whe dXWieV and
UeVponVibiliWieV oXWlined aboYe, UeVXme/CV, along ZiWh a USPSC ApplicaWion FoUm, AID 309-2
(OffeUoU InfoUmaWion foU PeUVonal SeUYiceV ConWUacWV ZiWh IndiYidXalV), Zhich can be foXnd aW
Whe folloZing ZebViWe, hWWpV://ZZZ.XVaid.goY/foUmV/. To Whe e[WenW poVVible, Whe applicaWion
VhoXld e[pliciWl\ addUeVV Whe VelecWion cUiWeUia liVWed beloZ.



EdXcaWion: WeighWed 10% baVed on applicaWion UeYieZ;
EngliVh LangXage SkillV: WeighWed 20% baVed on applicaWion UeYieZ and inWeUYieZ;
PUioU WoUk E[peUience: WeighWed 20% baVed on applicaWion UeYieZ and inWeUYieZ;
KnoZledge: WeighWed 20% baVed on applicaWion UeYieZ and inWeUYieZ; and
SkillV and AbiliWieV: WeighWed 30% baVed on applicaWion UeYieZ and inWeUYieZ

HoZ the Selection Zill be made:
The VXcceVVfXl candidaWe Zill be VelecWed baVed Xpon Whe folloZing:

1. pUeliminaU\ UeYieZ and VcUeening of Whe applicanW'V VXbmiWWed package (Zhich inclXdeV
Whe one page VXmmaU\ VWaWemenW and CV) Wo eVWabliVh WhaW minimXm edXcaWional, ZoUk
e[peUience, and EngliVh ZUiWing flXenc\ UeTXiUemenWV aUe meW;

2. a peUVonal inWeUYieZ, Wo inclXde a caVe VWXd\, condXcWed YiUWXall\ (Google MeeWV); and
3. UefeUence checkV

● USAID/GXaWemala¶V PUocXUemenW SecWion Zill peUfoUm Whe pUeliminaU\ UeYieZ (SWep 1
aboYe) Wo eliminaWe WhoVe applicaWionV WhaW do noW meeW Whe minimXm edXcaWional and
ZUiWWen EngliVh langXage UeTXiUemenWV befoUe foUZaUding Whe UeVW Wo Whe Technical Office
oU Technical EYalXaWion CommiWWee (TEC) foU fXUWheU UeYieZ and aVVeVVmenW.

● The Technical EYalXaWion CommiWWee Zill UeYieZ each of Whe foUZaUded applicaWionV
againVW Whe eVWabliVhed eYalXaWion cUiWeUia Wo deYelop a VhoUWliVW of applicanWV Wo be
inWeUYieZed.  QXalified applicanWV Zill be conWacWed foU inWeUYieZV.

● FolloZing Whe inWeUYieZ (SWep 2) dXUing Zhich Whe applicanW Zill be eYalXaWed againVW Whe
eVWabliVhed cUiWeUia, Whe TEC Zill make a pUeliminaU\ deWeUminaWion of candidaWeV Wo be
conVideUed foU emplo\menW and foUZaUd WhaW liVW Wo HR.  HR Zill condXcW and docXmenW
UefeUence checkV (SWep 3) pUioU Wo adYiVing Whe TEC of Whe UeVXlWV of WheVe checkV. PleaVe
noWe WhaW UefeUenceV ma\ be VoliciWed fUom cXUUenW aV Zell aV foUmeU VXpeUYiVoUV in
addiWion Wo Whe UefeUenceV \oX pUoYide in \oXU applicaWion package. RefeUenceV Zill onl\
be VoliciWed foU WhoVe inWeUYieZed applicanWV Zho aUe being conVideUed foU Uanking.

● BaVed on WhiV final inpXW, Whe TEC Zill make iWV final deciVion on Zhich candidaWeV Wo
Uank oUdeU, pUepaUe a VelecWion memo foU Whe UeYieZ and appUoYal of Whe ConWUacWing
OfficeU, afWeU Zhich an offeU of emplo\menW Zill be made Wo Whe VXcceVVfXl candidaWe, and
XnVXcceVVfXl candidaWeV Zho ZeUe inWeUYieZed Zill be conWacWed and adYiVed of WheiU
non-VelecWion.

● AV poViWiYe medical and VecXUiW\ cleaUanceV aUe a condiWion of emplo\menW, Whe VelecWed
candidaWe Zill XndeUgo VWUingenW inYeVWigaWion pUioU Wo emplo\menW ZiWh
USAID/GXaWemala.

Applicabilit\:
ThiV poViWion iV open Wo all U.S. peUmanenW UeVidenW peUmiW holdeUV Zho aUe eligible Wo ZoUk in
GXaWemala.  AV defined b\ Whe AIDAR, a ³U.S. ReVidenW HiUe PeUVonal SeUYiceV ConWUacWoU
(³PSC´) meanV a U.S. ciWi]en Zho, aW Whe Wime of hiUing aV a PSC, UeVideV in Whe CoopeUaWing
CoXnWU\´.  ThiV inclXdeV all Eligible Famil\ MembeUV (EFMV) ZiWhin Whe U.S. EmbaVV\
commXniW\. USAID/GXaWemala managemenW Zill conVideU nepoWiVm/conflicW of inWeUeVW, bXdgeW,
need foU conWinXiW\, and UeVidenc\ VWaWXV in deWeUmining VXcceVVfXl applicaWionV.



Compensation:
The SafeW\ and SecXUiW\ AVViVWanW (GS-08) Zill be compenVaWed in accoUdance ZiWh Whe Office of
PeUVonnel ManagemenW (OPM) GeneUal SchedXle.  The VXcceVVfXl candidaWe¶V ValaU\ leYel Zill
be baVed on pUioU job-UelaWed e[peUience and ValaU\ hiVWoU\.  A conWUacWoU meeWing Whe definiWion
of a U.S. ReVidenW HiUe PSC conWained in SecWion 12, GeneUal PUoYiVionV, ClaXVe 1, DefiniWionV
of Whe AIDAR, Vhall be VXbjecW Wo U.S. FedeUal Income Ta[, bXW Vhall noW be eligible foU an\
fUinge benefiWV (e[cepW conWUibXWionV foU FICA, healWh inVXUance and life inVXUance), alloZanceV,
oU diffeUenWialV, inclXding bXW noW limiWed Wo WUaYel and WUanVpoUWaWion, medical, oUienWaWion, home
leaYe, eWc., XnleVV VXch indiYidXal can demonVWUaWe Wo Whe VaWiVfacWion of Whe ConWUacWing OfficeU
WhaW he/Vhe haV UeceiYed VimilaU benefiWV/alloZanceV fUom WheiU immediaWel\ pUeYioXV emplo\eU in
Whe CoopeUaWing CoXnWU\, oU Whe MiVVion DiUecWoU deWeUmineV WhaW pa\menW of VXch benefiWV
ZoXld be conViVWenW ZiWh Whe MiVVion¶V polic\ and pUacWice and ZoXld be in Whe beVW inWeUeVW of
Whe U.S. GoYeUnmenW.

To Appl\:
All inWeUeVWed and eligible candidaWeV VhoXld Vend compleWed packageV Wo
GXaWemalaYacancieV@XVaid.goY.  FoU an applicaWion Wo be conVideUed compleWe, Whe applicanW
MUST inclXde Whe one-page VXmmaU\ VWaWemenW ZiWh Whe adYeUW UefeUence #, poViWion WiWle, and a
CV of no moUe Whan 4 pageV.  The compleWion and VXbmiVVion of Whe AID 309-2 (OffeUoU
InfoUmaWion foU PeUVonal SeUYiceV ConWUacWV ZiWh IndiYidXalV) iV alVo UeTXiUed and compleWeV Whe
package.

FailXUe Wo compl\ ZiWh WheVe inVWUXcWionV ma\ UeVXlW in \oXU applicaWion being conVideUed ³non-
UeVponViYe´ and eliminaWed fUom fXUWheU conVideUaWion.

References:
ThUee (3) UefeUenceV, Zho aUe noW famil\ membeUV oU UelaWiYeV, ZiWh ZoUking Welephone and
e-mail conWacWV. The UefeUenceV mXVW be able Wo pUoYide VXbVWanWiYe infoUmaWion aboXW \oXU paVW
peUfoUmance and abiliWieV. USAID UeVeUYeV Whe UighW Wo conWacW \oXU pUeYioXV emplo\eUV foU
UeleYanW infoUmaWion conceUning \oXU peUfoUmance and ma\ conVideU VXch infoUmaWion in iWV
eYalXaWion of Whe applicaWion.

USAID REGULATIONS, POLICIES AND CONTRACT CLAUSES PERTAINING TO
U.S. RESIDENT HIRE PSCs

● USAID AcqXisition RegXlation (AIDAR), Appendi[ D, ³DiUecW USAID ConWUacWV ZiWh
a U.S. CiWi]en oU a U.S. ReVidenW Alien foU PeUVonal SeUYiceV AbUoad,´ inclXding
contract claXse ³General ProYisions,´ aYailable aW
hWWpV://ZZZ.XVaid.goY/ViWeV/defaXlW/fileV/docXmenWV/1868/aidaU_0.pdf

● Contract CoYer Page foUm AID 309-1 aYailable aW hWWpV://ZZZ.XVaid.goY/foUmVZill be
XVed foU WhiV conWUacW.

● AcTXiViWion and AVViVWance Polic\ DiUecWiYeV/ConWUacW InfoUmaWion BXlleWinV
(AAPDs/CIBs) foU PeUVonal SeUYiceV ConWUacWV ZiWh IndiYidXalV aYailable aW
hWWp://ZZZ.XVaid.goY/ZoUk-XVaid/aapdV-cibV .



● Ethical CondXct. B\ Whe accepWance of a USAID peUVonal VeUYiceV conWUacW aV an
indiYidXal, Whe conWUacWoU Zill be acknoZledging UeceipW of Whe ³Standards of Ethical
CondXct for Emplo\ees of the E[ecXtiYe Branch,´ aYailable fUom Whe U.S. Office of
GoYeUnmenW EWhicV, in accoUdance ZiWh General ProYision 2 and 5 CFR 2

PoinWV of ConWacW
● CaUla Gon]ale] (PUocXUemenW AgenW): cgon]ale]@XVaid.goY
● EVWeban FeUnande] (E[ecXWiYe ManagemenW SpecialiVW): efeUnande]@XVaid.goY

The U.S. MiVVion in GXaWemala pUoYideV oppoUWXniW\ and faiU and eTXiWable WUeaWmenW in
emplo\menW Wo all people ZiWhoXW UegaUd Wo Uace, coloU, Ueligion, Ve[, naWional oUigin, age,
diVabiliW\, poliWical affiliaWion, maUiWal VWaWXV oU Ve[Xal oUienWaWion. The UniWed SWaWeV Agenc\ foU
InWeUnaWional DeYelopmenW (USAID) alVo VWUiYeV Wo enVXUe eTXal emplo\menW oppoUWXniW\ in all
peUVonnel opeUaWionV.  The EEO complainW pUocedXUe iV noW aYailable Wo indiYidXalV Zho belieYe
Whe\ haYe been denied eTXal oppoUWXniW\ baVed Xpon maUiWal VWaWXV oU poliWical affiliaWion.
IndiYidXalV ZiWh VXch complainWV VhoXld aYail WhemVelYeV of Whe appUopUiaWe gUieYance
pUocedXUeV, UemedieV foU pUohibiWed peUVonnel pUacWiceV, and/oU coXUWV foU Uelief.


